TeamDesk Mobile Client



How it works



New Mobile Device Workflow Actions

Mobile Device Create Record

* Instantly available via mobile
client application menu for
particular users, users with
specific role or all users with
access.

Mobile Device Update Record

e Can be associated with any
trigger or custom button to send
form filling request to the
particular user’s mobile device.



Mobile Device Create Record action
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* Instantly available via mobile
client application menu for
particular users, users with
specific role or all users with
access.

* Form is created in a way similar
to web-to-record

* When record is created,
database will check validation
rules and fire record change
triggers if any



Mobile Device Update Record action
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e Can be associated with any
trigger or custom button to send
form filling request to the
particular user’s mobile device.

* Form is created in a way similar
to custom button with user
input

* When record is updated,
database will check validation
rules and fire record change
triggers if any



Client application for form filling requests

* Application receives request to
fill the form from TeamDesk
database(s) over the internet

* You can fill the form either
online or offline

* Results will be transferred back
to the TeamDesk database as
soon as internet connection is
available




Pairing device with user account



Start TeamDesk application
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Pair Your Device

To pair with a device, follow these steps:

1. On your computer open “Edit Preferences” screen in
TeamDesk

2. Scroll down to the “Devices” section and press “New”
button

3. Scan QR-code to link your mobile device with your user
account.
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Open personal preferences
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Edit Preferences

Sign Out
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Scroll down to the “Devices” section and
oress “New” button to pair your device
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Personal Information

Below is your personal information.

EDIT CHANGE PASSWORD BACK

User Information

First Name

Last Name

E-mail Verified

Screen Name

Preferences

Language and location

EDIT CHANGE PASSWORD BACK

Time Zone

Devices | New
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Scan QR-code to pair your device and press
“Back” button

< New Device - TeamDesk X -+ —

é - o & teamdesk.net, jﬁ{

SAMSUNG

] 1 3 T .4le7%W17:26 |

. ' EAM Hold your phone up to the barcode
1HDESK

MY DATABASES

. / |

I
by
& o

Flash
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Please use QR-code to link your mobile device with your user account.
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Scanning will happen automatically

BACK




Your paired devices will be listed here
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Personal Information

Below is your personal information.

EDIT CHANGE PASSWORD BACK

User Information

First Name
Last Name

E-mail Verified «*
Screen Name

Language and location

Time Zone

EDIT CHANGE PASSWORD BACK

Devices | New
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Usage scenario: Register
Expenses



Log new expense using mobile device

2-4-1 CABANA MOUITO
2-4-1 RED OR WHITE SANGRIA

O0104a Table 21 $Party 2
DIEGO T SvrCk: 3 2:54p 01/19/14

1 AREPA CON QUESO 6.00
1 MADUROS 5.00
1 ARROZ CON POLLO 19.85
| EMPANDILLAS-LUNCH 12.95
2 PINEAPPLE JUICE 6.00

Sub Total: 43.90
Tax r 3:00
01/18 3:28pTOTAL : 52 .90
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DINE WITH US AT OUR OTHER LOCATIONS
CABANA 1022 3RD AVE., N.Y.C

(CABANA 70TH ROAD, FOREST HILLS, NY
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Register Expense

Slava Shynderov




Expense is registered in the database

++ Expense: Food - Exampl X - (m] X
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Example: Remote Update Record

EXPENSES USER PROPERTIES TASKS
= OO T

VIEWS Expense: Food
EDIT ADD SIMILAR DELETE BACK

Type Food
Amount $52.90
Description Dinner with Kir

Document

& IMG 20160721 105204.ipg

Id 89 Record Owner Slava Shynderov
Date Created 7/21/2016 10:53:01 AM Created By Slava Shynderov
Date Modified 7/21/2016 10:53:01 AM Last Modified By Slava Shynderov

EDIT ADD SIMILAR DELETE BACK
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Usage scenario: Construction
Task Tracking



Report a problem using mobile device

Report a Problem

Slava Shynderov

Problem Description

speed bump




Problem is registered in the database

++ Task: PRB20160721-001 X - O x

&= = O B  teamdesk.net/secure/db/49542/preview.aspx?t=345003&id =6&back =L3NIY3VyZSIkYiBOOTUOMiSvd g ‘ = Z O

Example: Remote Update Record

EXPENSES USER PROPERTIES TASKS

3 © NEWTASK |+

Task: PRB20160721-001
EDIT ADD SIMILAR DELETE BACK

Problem Photo =

= [MG 20160721 110039.jpg

Problem Rubber speed bump is missing
Description

Assigned To
Solution Photo

Solution
Description
System Columns
Id PRB20160721-001 Record Owner Slava Shynderov

Date Created 7/21/2016 11:03:08 AM Created By Slava Shynderov




Person is assigned to fix the problem

£ Edit Task: PRB20160721 X + -
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Example: Remote Update Record

EXPENSES USER PROPERTIES TASKS
= CETTTTE—
Edit Task: PRB20160721-001
REFRESH CANCEL

Problem Photo

= IMG 20160721 110039.jpg

Problem Rubber speed bump is missing
Description

Assigned To | EEIEENTEEET ~
Solution Photo | CHOOSE FILE Mo file chosen

Solution
Description

SAVE REFRESH CANCEL




Job is arrived to mobile device




Report a solution using mobile device
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Problem is solved!

+ Task: PRB20160721-001 X +
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Example: Remote Update Record

EXPENSES USER PROPERTIES TASKS

=l © NEW TASK | v

Task: PRB20160721-001

EDIT ADD SIMILAR DELETE BACK

Solution Photo |

Problem Photo "'

& IMG 20160721 110039.jpa & IMG 20160721 110732.jpa
Solution Fixed!
Description

Problem Rubber speed bump is missing
Description

Assigned To Slava Shynderov

System Columns
Id PRB20160721-001 Record Owner Slava Shynderov
Date Created 7/21/2016 11:03:08 AM Created By Slava Shynderov

Date Modified 7/21/2016 11:08:39 AM Last Modified By Slava Shynderov




